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      KLCC PARKING MANAGEMENT SDN BHD 

      TERMS AND CONDITIONS FOR SEASON CARD HOLDER 

The Season Cardholder (hereinafter referred to as the Cardholder) in purchasing the season access card (hereinafter referred to as the 

Card) agrees to use the Car Park provided by KLCC Parking Management Sdn Bhd (hereinafter referred to as the Company) under the 

following terms and conditions: - 

1) The Cardholder shall collect and activate his Season Card within the time stipulated by the Company failing which the booking will 

be revoked and charge card fee will be forfeited.  

 

2) The Cardholder shall use the Car Park solely for parking and not for storage or any other purpose. The Cardholder hereby authorizes 

the Company to remove any Cardholder’s vehicle abandoned in the Car Park by more than thirty (30) days at the Cardholder’s cost 

and expense in which case the Company shall not be held liable for any loss or damage to the said vehicle. 

 

3) The Cardholder shall lock and secure his vehicle and should not leave any valuables inside the vehicle.  

 

4) The Cardholder shall use the Car Park at his own risk and thereby release the Company, its servants, agents and invitees from the full 

extent of all claims and demands resulting from accident, theft, damage, fire, flood, tempest, act of God or injury to person or property 

howsoever caused, occurring in or upon the Car Park. 

 

5) The Cardholder shall be responsible for and agree to indemnify the Company against all damages occasioned to the Car Park or 

other part of the Car Park (which shall include its surrounding areas) or to any person caused by the omission, default or negligence 

of the Cardholder, its servants and agents and to pay and make good to the Company all and every loss and damage sustained by 

the Company. 

 

6) The parking fees charged by the Company shall be paid by the Cardholder monthly or such other period approved by the Company 

on or before the commencement of the next parking period.  The Company shall discontinue or suspend parking privileges for the 

Card which payment has not been received by the above period.  

 

7) The parking fees paid is for the parking at Season area (where provided). Cardholder’s vehicle parked outside Season area or at 

transient area will be charged according to the prevailing (transient) parking rates and any ticket validation request will not be 

entertained.  

  

8) The Company reserves the right to increase the parking fees or the administrative charge at such times and manner as the Company 

deems fit. 

 

9) If the Cardholder is locked-out due to the breach of the terms and conditions herein stated, the Card shall not be reactivated until 

the full payment of outstanding sum is received by the Company or the breach has been rectified. In either case the Cardholder shall 

also be subjected to charge card fee by the Company. 

 

10) In the event the Company exercises its rights under Clause 8 above, the Cardholder shall pay the Company the difference in the 

increased parking fee, within thirty (30) days from receiving a notice in writing of such an increase by the Company or from the date 

when such a notice is displayed at the Company’s office, whichever earlier. 

 

11) The card is non-transferable. Should the Cardholder no longer work at the location stated in his application form or being 

transferred/seconded or found to allow his Card to be used by third parties the Company has the right to terminate the Card. 

 

12) The Cardholder shall be responsible for the safe keeping of the Card.  Any misplaced or lost or damaged Card shall be reported to 

the Company immediately.  The misplaced or lost or damaged Card (fair, wear and tear excepted) shall be replaced upon payment 

of a charge card fee to the Company.  However, should the lost Card be found, no refund will be entertained. 

 

13) The Cardholder shall also abide by any internal Car Park rules issued by the Company or as amended from time to time. 

 

14) The Cardholder shall give the Company a thirty (30) days prior written notice of the Cardholder’s intention to terminate or temporarily 

suspend (due to transferred/seconded/study leave/prolong medical-duration is subject to Company’s approval) the season parking, 

failing which the deposit / charge card fee will be forfeited.  No refunds or credits will be granted to Cardholder for absence, vacation 

or other non-usage of the Car Park under this Agreement.  In addition, the Company reserves the right to continue to charge parking 

fee on any Cardholder until a written notification or termination is received by the Company. 

 

15) The Company reserves the right to terminate this Agreement in the event the Cardholder breaches any of the terms and conditions 

contained herein. 

 

16) Any written notice by either party to the other shall be deemed sufficiently served if it is left at the address of the respective parties 

herein stated or by email transmission to the respective parties herein with confirmation of receipt or sent by registered post to any 

such address and in the last mentioned case, the service shall be deemed to be made at the time when the registered letter would 

be in the ordinary course of post be delivered. 

 

17) The Company reserves the right to withdraw the Card at any time and alter or amend any of the above terms and conditions without 

prior notice. 
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1. For existing and first time user. 
a)  Click “First Time Login” URL at login page. 

 
 
b) Insert email address and click the button. 

 
 
c) Email will be automatically send to user. User need to click the “Reset Password” button or 

the URL. 

 
 
d) Create new password. 
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2. Login 
a) Insert username and password that just created. 

 
 
3. Dashboard page 

a) At renew season parking section, click “RENEW” button. 

 
 
4. Payment page (Setel Checkout) 

a) Insert phone number and OTP number 
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b) Pay 

 
 

c) Insert your Setel passcode. 

 
 

d) Payment successful 

 
 
5. After payment will automatically redirect to status page. 
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Individu atau Syarikat boleh memohon Kad Bulanan melalui email seasoncardpjo@klcc.com.my

-

-
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